
Complaint form 
 
Fill in this form and send it back only if you want to claim the goods in the legal time. The 
form must be printed, signed and sent scanned to the e-mail address below, or inserted into 
a consignment with the returned goods. 
 
Addressee (seller): 

 
 
Consumer (buyer): 

 
Exercising the right from defective performance (complaint) 
Hello, 
on …….……………………... I created an order in your store (see order specifications 
below). However, the product I purchased shows these defects (describe the defect in detail 
below). At the same time, I ask you to issue a written confirmation of the complaint stating 
when I exercised the right, what is the content of the complaint together with my right to 
repair / exchange, and then confirmation of the date and method of handling its duration (in 
the case of a correction).  
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E-shop: www.msmodels.cz 

Companyt: Miroslav Štefek 

Based: Nádražní 18, Želechovice nad Dřevnicí, 76311, Česká republika 

Identification number: 09803190 

E-mail: info@msmodels.cz 

Phone: +420 605 162 835 

Date of order:  

Order Number:  

Name and surname of 
the consumer: 

 

Address of consumer:  

E-mail:  

Phone:  



 

 
In ……………………………………………., on ………………………………………. 
 
______________________________________ 
                      Consumer's signature 
 
 
List of attachments: 
1. Invoice for ordered goods no. 
 
 
 
General instructions for making a complaint 
As a consumer, you are obliged to prove the purchase of the item by presenting a purchase 
document, or in another, sufficiently credible way. 
 
As a consumer, you cannot claim rights from defects that you have caused yourself or that you knew 
about at the time of purchase. Likewise, for defects for which we, as the seller and the consumer, 
have agreed to reduce the price. We are also not responsible for normal wear and tear. 
 
Complaints must be made no later than 24 months. Complaints must be made immediately in order to 
prevent the spread of the defect and, as a result, to reject the complaint. 
 
By notifying the defect in good time after it appears, you can ensure the smooth handling of the 
complaint. 
 
The complaint is settled only when we notify you. If the statutory deadline expires, consider it a 
material breach of contract and you can withdraw from the purchase contract. 
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Detailed description of the defect 

 


